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With risk management at the top of 

pension schemes’ agendas, 

de-risking propositions have 

flooded the market. 

This award goes to firms that have 

provided innovative solutions to truly help 

pension schemes to manage, or remove, their 

risks. 

This year’s winner was commended by 

the judges for applying innovation in “leaps 

and bounds” to help schemes large and 

small manage their risk effectively. 

Congratulations, Just Defined Benefit 

Solutions (Just). 

In the 12 months to 31 October 2018, 

Just completed over £180 million worth of 

transactions for DB Choice, its innovative new 

pricing approach. The process provides the 

benefits of standard and medically-

underwritten pricing so schemes can see the 

value that medical underwriting can deliver 

before they go through with the transaction. 

Faced with the fact that schemes were 

reluctant to commit to pre-transaction medical 

underwriting, Just flipped the pricing process 

on its head. 

Just now discounts the medical price by 

the average ‘medical saving’ it expects to 

achieve and provides this as a guaranteed 

quote pre-transaction, which enables trustees 

to compare Just’s prices with standard quotes 

from other insurers. This approach also 

provides certainty on the price the scheme 

will pay.  

The response has been phenomenal. A 

series of webinars hosted by Just to 

employee benefit consultants (EBCs) meant 

that schemes were made aware of DB Choice 

and the benefits it brings. 

This quickly delivered a pipeline of 

opportunities; in particular, transactions have 

generally been for smaller schemes. Its 

successs is down to guaranteed pricing being 

offered pre-transaction. One of its clients 

noting that “simply providing its best price” 

made it easy to compare with other providers. 

In addition to DB Choice, Just has also 

focused its efforts on improving the customer 

experience and support available at buyout. 

Realising that member engagement has 

become a hot topic for schemes, including 

the quality of the policyholder experience that 

providers can deliver after buyout, Just 

launched a new service for deferred 

members. 

It believes that with the introduction of the 

pension freedoms, pensioners are particularly 

in need of support. 

This new service provides a telephony-

based guidance service (in conjuction with 

Just’s administration partner), which can 

facilitate access to advice. 

It has also reviewed and redrafted nearly 

all customer-facing literature to Plain English 

standards, with many also Crystal Marked, 

and is offered in Just’s new wake-up packs 

sent 12 months ahead of a member’s normal 

retirement date. 

As a result of these changes, deferred 

members now have access to information, 

guidance and advice via this service and so 

are fully supported to make decisions about 

how to take their DB benefits. 

The team delivering this support have 

also been trained on the specifications for 

each of the 36 schemes, so they can offer 

scheme specific support to policyholders. 

A fantastic achievement, well done Just! 

The Risk Management Provider of the Year award went to Just Defined Benefit Solutions. Receiving the award 
was Rob Mechem, Just Defined Benefit Solutions (centre). Organiser Camilla Capece, Pensions Age (left) and 
host Paul McCaffrey (right) presented the award. 

Risk Management Provider of the Year: 
Just Defined Benefit Solutions
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